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Applieation maintenance Simaidation i resource '
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Table 1-4 Tholons Top 20 Global Cutsourcing Cities

Cing
City Country Region Rank

. - e 2007) 2008| 2009| 2013| 2014| 2015

Bangzlore India South Asia Top 5| Top 8 1 1 1 1
Manila NCR Philippines |Southeast Asia Top 5| Top 8 4 3 2 2
Mumbai India South Asia Top 5| Top8 3 2 3 3
Delhi NCR India South Asia Top 5| Top 8 2 4 4 4
Chennai India South Asia 6| Top8 5] 5 5 5
Hyderabad India South Asia 7| Top 8 7 6 6 6
Pune India South Asia 8| Top 8 8 7 % 7
Cebu City Philippines  [Southeast Asia 9 9 9 8 8 8
Krakow Poland Eastern Europe 21 13 12 10 9 9
Sharighai China East Asia 13 10 10 11 11 10
San Jose Coste Rica Central America 34 35 28 13 13 11
Dublin Ireland Western Europe Top 5| Top8 5 9 10 12
Beijing China East Asia 15 11 11 12 12 13
Dalian China East Asia 23 24 20 15 14 14
Prague Czech Republic  |Eastern Europe 25 22 22 17 16 15
Colombo Sri Lanka South Asia 12 27 25 20 19 16
Shenzhen China East Asia 18 19 17 14 15 14
Ho Chi Minh City |Vietnam Southeast Asia 11 12 13 16 17 18
Kuala Lumpur Malaysia Southeast Asia 36 41 31 19 18 19
Hanoi Vietnam Southeast Asia 17 19 18 23 22 20

M 4: Tholons ZH— L « 7% by —3 v 75 ¥ % > 2 Top 20, 2007~15 4E
HiFf : Tholons (2009) Top 50 emerging global outsourcing cities, and others fth & h &
Ji%
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EVARBED 3 DDBEEEZ Y =4 ML, ZRZFhOBEEEHLTALA Ty 22
fEohgd, 22T, TR MERLBEER YD 2 DI F T, ZDFHIEA, 2003
ErH 204 FREIBMLID»ERE LR, 2555k, EFICIE-2D L LAER
DHBZEHBFHY FE L=,

BEOBF BB E T oA A ELIE o TV, 2L TEBNCHESNTOE
VWEEBEIRE EIUEBET 3ERCZ>TWE WS 2T, 2%h, aX VERLEN
HERHEDNZ VA THENPFRE S, BRABWNVINALED 2 X v AETREHESE 3%
L AR I DL EORVCENREFNER>TWE 2 WS 22 TF, ICT BEffRD
BABRHEEE VS DIF, AFAHFMETTI, aX MBEBELRERTY, ZOESELR
FHUREDH T, FONT Y ZADRHFNLED 3,

A Y FEREBCES LEERLWS ZEREXZ2LBVET, ELOBOFRICHF X
ESUHRADDHDFETH, CHIEDPBLSTHaAXRIMPETELZDTHEFHI VL
WS ZrRZEDET, bbb, AFERIUHFR-NBELIENIFLeEL, E15
WICT =P =7 LdERRW, 5 LERBLIrZ 7 a7d3hRnEns i
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2004 . 2005 2006 2007 2008 2009 011 2012 2013
* India @ Canada = Philippines @ ireland = China ™ Central and Castern Curope @ others

5: 5D BPO OHuFREE 2004~2013
HiFf : UNCTAD, Services: new frontier for sustainable development: Building

supply and export capacity: the case of offshored services, United Nations

—nvia

— China
e Ml Ay S
— AR
e AP cONVOS 1A
s Thailand

e Philippines

Brazil
— Bulgaria
— Egypt
e Dobard

s \istnam

2004 2005 2007 T2000 2011 2014

6: FEED BPO BFNIEHOIRIZ( 2004~2014 &£
HiFR © A.T. Kearney Global Services Location Index &hi

BALEVWET, TTOT, 20 10 FOMIC, EmE LT, ICT icEbaH@oEL
DFABEN L RoTWVWA ERIRFIZ, 22 PN E R AMBZE 2 ErESR N %
FoTWa W3 Z A VABEDTTY,

TlE. 2SR ICTR/BEMR7I7OEATED LS ICHMATVIH 2K 3O~Dh
LHERLEZVEEVWET, AV FEFE, 740>, R FLD4DETT, HEAT
TELEF SO EFT X510, MEERDZVIZEERD., ML ERTABICHERT
WET, 4> Fo ICT/BPO BREEIZ 2013 T 310 H A, REEERZEEZ 1000 5 A
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Fig. 5 3The working population of software and information service industry in Dalian (Pecple) (Source: China Academic Journal
Electronic Publishing House ed 2008-2014)
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232030 EEE T2 ALFFE. MR, 77V —>a>TASEAND Ly 74, #HFED by
FE0ICAB L REELTVWET, &E 3 Fi2idn/ 4 RESMAREDPEE D Naver
Corporation ¥ ## L TEE AT LY X —2REI¥H L. T 2020 FPEIZE.
NFFLABEKO ICT % FPT & 474 Mila Al 5T EBSHIH A IHE 2 /A TW
S

*1https://nasscom.in/knowledge-center/publications/business-process—management—bpm
-40-heralding-start-new-era
*2https://nasscom.in/knowledge—center/publications/indian—tech—start—ecosystem—%EQ
%80%93-march-trillion-dollar-digital-economy
*3https://opengovasia.com/how—the—covid—19—pandemic—fostered—digital—transformatio
n-in-vietnam/
“1https://vietnamnet.vn/en/sci-tech—environment/vietnam—works-to—keep—pace—with-wo
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Tholons BBERELTWVWBEZa =N 4 I R—ay -4 YTy 272 (GD &,
2020 EDZHNT. R+ FLDNEMZFIED 13 it S 9 FIcHIFE L7, TopDev #0
(R b4 IT FEE 20200 1. BIEOANFF 20 IT =y Y =713 40 AA, IT B#E
- RDBEARES FALLTVWET, = P=7 ORBEHI 1 FLTDH 28%. 2
~3 EEH 26%. 4~5 D 16% T 70% 23 5 LT T T, HffL LTIk 42%. ik
33%. 8% 17%. 8% rE&hTVE TS,

A+ F ADHE VN Express DAE 4 AO#ETIE, A—F I ¥HD T 7 {BFE (Tech
Company) DL ¥ ZLA 7 4 ZEHE 1 FEH ORI 30% b LA LTWET. AV FP
RADTFIREBRIFLAIERLTA7 4 AEBAE LRV ELL el B
HEREBHROL Y RALAT 4 ADRBNESTT, R FLDH 5 FHERMLOREEI,
[RYFIw 7T I R=—HEETIEEE O DHL, BHODAT 4 R - AR—
ZBERFEBELTVE] 2A YR 2—IZEATVWET . 4 ¥ FO ICT XF HCL &
COVID-19 784 ¥ RTIEM B, ./ AR L 3 ERIC 3000 AOEAZHERL TV E
F. ZOHEWNE. AVEVT, TrAFUT R F LR ANVRTT AYT T, T
VOV F LRy U=« kFa VT 4 kD% L OHFFITELERERM O
ﬁmmvuzwyay%%&?ézkffmoNb%AMCOWDJQ@ﬂZﬁ&K&%
LEEr Wz 230, SUOEESN-RFEEERVYID, AT Y ZUHROFERIC
ARRIICEOBELTWVWR2WVWZ S0 LOAEE A

I 4 VY TEFR. 74 VEVEA Y FIZRS ICT B4 7> a 7 L TR,
SHEEHXATEE L7, UL, BPMEE (74 VEYTH BPM EEoTVWES) O
ﬁ%momfdkémuxﬁﬁﬁﬁéﬁfgibto74U8y&ﬁm@%ﬁﬁﬁtﬂ
FESE OB R 23T, 2020 4F 12 AFDREOEERFRFRRE <A F X 8.5~9.5%
YHELE LT £5 L7HTIBPAP (IT and Business Process Association of the
Immwm%)@BPM%%@&E%ﬁ%EOﬁok:Z@%m%%Tmtm\UTBNM
BT 4 U UV REORENRER] L BERRLE LR, AR, BFOREEZ
THEEL. ASEMK 2.7%~5%. EREAER 137~143 HA, EFRE bR 291 &F
L% 2022 FEXTOHBRIIL. ZOBEEERO-ODONECEBEDTE LR, VE—
Uy EHHE— b FBFLaALL Y70, & ICKHRDRF A% S OAMERD
. FURALHFAN—LF 2T 4 ANOREDIEIC & 57 Y XFMREFORLE

rld-s-ai-development-725164.html

*5 http://www.tholons. com/Tholonstopl00/TSGI2020Report . pdf

*6 https://topdev. vn/Eng VietnamITNation2020_ByTopDev.pdf

*7 https://e.vnexpress. net/news/business/industries/tech-firms-rapid-growth-amid-pa
ndemic-pushes-up- demand-for-office-space-4259340.html

*8 https://e.vnexpress. net/news/business/companies/indian-tech-firm-to-hire-over-3-
000-people-in-vietnam- 4205690.html
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T, FRRIE. an Mo 2020 46 Hiciz TFYRLYT 4 Bl 25) 235 LT
T, 91 5 F/MIC IT-BPM N7 2 2EIC 25 AFTEEID EIF. BUT L iFZEH4R8 & HA
T 100 FADRFNT v 7, BAXAKERTIFELZILTTOET 0, Rid, Lo
TB—=2NL 4 ) R=Tay 4 2F v 7 R1F 2020 EDIEML 2 HIFE DT 515 6
MLCEL LE L. uFBTHEESHBEIHEIZOTTD, [ ¥ 7 ZBREOMIESHE
WWENE L, BRAR, 74 VEVREBBEEA 7> a7 - V7 MY = 7RHH 200 #124
EL9F 5000 N\ozyy=7, F£13 FAEBZSICT - =Y =7V v RBEENE
LTWBEIRTVET L, 740 D BPM EXRESHIHZ LI BVETH
ZOHEMRIEZAL ¥ FRR P F 4 L ARICEEEDBEMADE NP> THDE XA
b

3Lt T7s a 7H%%E. BPO £E D COVID-19 TOH 2T Y ZNALEZAD
FENTARTENT2DITRERVERVE T, HAIBEDHERIIHLTLLS. L
L. HOOEMLANLDBEE S Z 2 IEHBEVRVERVWE T,

25 LR THARLOEREIESR2DTL & 5%, AERBEIR, 732 MUETEA
ART 2023 HZTLLIN, R, 25 LET7I 7047 a 7TEEDAMEZFNMT
BHBNCEADPD DT BV AL BEVWE T, EOHREDH 7T TRLELLEIIK, A7 =
TREOHESNIHEBaAR A>T FBE, AFALOLULE OENRAT Y ADH
THREDET, 25T 5. HEAD ICT AMTRIZ. HNcEEROENTIEET
XRVWEESIHLTT,

7270, 25 LBz, ENOBELRRKOMEL R, A72a7kDd7o 7T
BEFTLEAZIEZDOTIEEVPEBVET, COVID-19 58\ 3 7Y X ARFHLRAND
. FEEY SATEDZ2I2RD, 2O TORER L BER EEOMETIZRR
ZYEVWETH, SOFEFTRENRFNOHROFTHREIILKRT 5FNITKR S DTIER
WTL &9 FRICE ST 22, 21 HIEOKRELRFETH 2 BVET,

"9 https://manilastandard.net/business/it-telecom/340042/bpo-sector-expects-recover
y-with-revenue-of-29b-by-2022.html
*10 https://mb.com.ph/2020/11/05/itbpm-sector-incurs-p120-b-missed-opportunit ies/
11 https://www.daxx. com/blog/development-trends/best-offshore-development-countries
-2021
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